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IIS, Web logic, Web Sphere, Apache, Tomcat, Axis2, JBoss	������(����
�
����

ASP.Net, VB.Net, C#, MVC, Web Services, SharePoint, DotNetNuke, 
BizTalk, Office System, WPF, Silverlight, MVC, Entity Framework

����
�
#��(����
�
����

Web Sphere, DB/2, Informix, Lotus Notes, Domino, Tivoli"'��(����
�
����

Digital certificate, SSL, Smart Cards, Security, WSI, SAML, PKI, VPN	�� ���)

Java, Servlets, JSP, JSF, Springs, Struts, J2EE, EJB, Java One, Solaris	 ��(����
�
����

DHTML, Ajax, Java, VB Script, jQuery, Silverlight, Flex, GWT'�
�����(����
�
����

�����
������(

�� Visual Studio, Sun JFC, Visual Café, JBuilder, Eclipse, Netbeans, Apex

�����	
 ����
PHP, Perl, Hibernate, CakePHP, Zend, Drupal, Alfresco, Compiere, 
Adempiere, vtigerCRM, SugarCRM, dotCMS, Project-Open, Asterisk

�
�
�
�� SQL Server, Oracle, DB2, MySQL, PostgreSQL, EnterpriseDB, Derby

&
���(

�� Rational Rose, MS Team Server, Clear Case

Multiple Technologies
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SoftSolvers Outsourcing Solutions
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SoftSolvers Outsourcing Solutions
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Engagement 
Governance

Form a core dedicated 
team that takes 
complete ownership & 
responsibility for the 
customer relationship 
and execution. Team 
will be available 
throughout the duration 
of the engagement.

The governance 
structure consists of:

� Project Team

� Steering Committee

� Transition Team

SoftSolvers invests in People, Customized Process f ramework, Infrastructure and Training for 
continuous process improvement

Project 
Communication
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� Defined Escalation 
Process

� Early insight into 
product outcome
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SoftSolvers
Onsite

SoftSolvers
Offshore

Customer

Requirements 
Gathering

Prototype 
Support

High Level 
Design

Development 
Support 

Coordination

Implementation 
Planning

Customer 
Acceptance

System TestingTest Planning

Detail Design
Construction 

& Unit Testing
Integration 

Testing
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Customer

Define Request Who 
does?

Productionize

Release for 
Acceptance

Analyze Prioritize & 
Estimate

Re-estimate / 
Negotiate

Log the 
Request

Validate 
Estimates

Prioritize

End User

Customer IT

Final Verification

SoftSolvers

YES

NO

Test Changes Analyze Impact

Assign Request

Design /Implement
Changes

Meet Deadline ?

SoftSolvers
Onsite

SoftSolvers
Offshore

Customer
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Call for 
Support

Review

Evaluate Fix Unit Test
Regression 

Test
Documentati

on

Critical ?

Productionize

Evaluate Fix Unit Test
Regression 

Test

Resolved ? Production

Help Desk

Onsite

Offshore

First Level Support

Second Level Support

No

No
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"SoftSolvers ability to understand the 
complexity of our Mission Critical Systems is 
really commendable, it save lot of time when 
you are working with intelligent Service 
Providers.”

Randave Gill, Sr. IT Manager
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iC3 - BI Solution for Contact Centres
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KoinFlip . Online Financial Tracking Tool

System Highlights
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www. mymoneymanage.com
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SoftSolvers Capabilities
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Value driven Partnership Model
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Thank You

Soft Solvers Technologies (M) Sdn Bhd
C-G-17, SME Technopreneur Centre, 2270 

Jalan Usahawan 2, Cyberjaya, 63000, Selangor, MALAYSIA

Tel: +603 8315 6101 Fax: +603 8315 6102

Web: www.softsolvers.com Email: info@softsolvers.com.my

For further details on how 
Outsourcing can add value to you 

business, please visit 
www.softsolvers.com or email us 

at sales@softsolvers.com


