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Statistics based upon survey done by SoftSolvers Research, Nov 2008.
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Extend

How can | leverage
my customer base and
customer profitakility 7

Retain
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Select How can | identify my most
profitable customers and prospects
to target my marketing efforts 7

How can sell in the most
effective, profitable and
convenient way 7

How can | identify sales
opportunities and transform
them into sales ?

How can | stop my customers from
going to my competitors which are
only a mouse-click away 7
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Sales Management
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Marketing Automation
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Customer Support & Services
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Operations Management
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seconNpcam Professional
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Soft Solvers Solutions Sdn Bhd

C-G-17, SME Technopreneur Centre, 2270

Jalan Usahawan 2, Cyberjaya, 63000, Selangor, MALAYSIA
Tel: +603 8315 6101 Fax: +603 8315 6102

Web: www.softsolvers.com Email: info@softsolvers.com.my

Thank You

For further details and online demo,
please visit www.secondcrm.com or
email us at info@secondcrm.com




